Paul Russo Stone
415 West Kings’ Highway
San Antonio, Texas 78212

November 6, 2007

Pat Tons RRC, LLC
7521 Leading Oaks
Live Oak, Texas 78233

Dear Mr Tons,

This letter will serve as a letter of reference and recommendation to future potential
customers of your business. Your company recently completed replacement of two sections of the

roof on my house.

You provided a detailed estimate — far more detailed than was provided by any other roofer
I contacted. Your price was in line with other estimates, and included materials which, according to
other knowledgable sources I conferred with, were of the highest quality. You were professional in
your presentation and thorough in your planning. The work was done in a timely manner and, I
believe, to a high standard of quality. Where there were necessarily uncertainties in the proposal, I
found that you and your crew were judicious in the repairs needed, and thorough in their execution,
to ensure the overall quality of the completed job.

I have already recommended you to others I know who may need your services, and will
continue to do so.

( Paul R. Stone
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