October 24, 2007

To Whom It May Concern:

In May of 2007, I contracted with Mr. Pat Tons to replace my roof. His crew and
him did an outstanding job that came with an excellent warranty. Before they even
started they took quality pictures of my roof and took the time to show me all of the haz-
ardous areas in the photos. As they were working they took photos as well to keep track
of the progress that was being made.

The crew was always on time and was very respectful and courteous. You could
tell that they were experienced and took their time to make sure that quality work was
done. When they finished the job, they cleaned up much better than I had expected. All
in all, I would say that Mr. Tons does wonderful qualitative work. He was very honest
and T am thankful to have had such a great experience. I may be contacted for verifica-
tion purposes; my phone number is (210) 637-Hl

Sincerely,
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