CRAM Roofing
5171 Casa Bella
San Antonio TX 78249

Mr. Thomas Griffith

72 ABW/CEE

7535 5th Strest

Tinker AFB OK 73145-8010

Dear Sir

| wish to express my appreciation for the solid work and professionalism
demonstrated by your Tinker crews this year. Your company has been the
answer to our need for roof replacements on our large hangar and production
facilities — some of the Air Force’s largest. The magnitude of our need is
staggering and you have been quick to respond. In fact, we have contracted for
nearly $2.8 million in roof repairs at Tinker through your company in the last year.

With your current leadership and quality control oversight, your team is
providing roofs that are some of the best 've seen in my 35 year Civil
Engineering career. The workmanship and thoroughness of your crews was
evident last week when | visited the roof of building 3703 with the Oklahoma Air
Logistics Center Facilities Chief Engineer. While replacing this roof, your crews
had {o be extremely flexible in their daily operations to allow on-going jet engine
* tests while keeping the roof secure.

_ Please express our appreciation to Mr. Tons and his crews for the quality of
the work they are performing for Tinker Air Force Base. We hope you will
continue to provide us with the responsive capability we have come to depend
upon.

Respectfully

- A sz

THOMAS GRlFé:E-L Chief
Engineering Division




